
PRODUCT WARRANTY POLICY

CONSUMER RIGHTS
The buyer should be aware that our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.                        

For warranty service please call 1300 274 447, or by emailing to salesenquiries@briggsandstratton.com.au. Briggs & Stratton Australia Pty Ltd,                
3 Imperata Pl, Kemps Creek, NSW, Australia 2178.  

WARRANTY SERVICE
Warranty Service under both the Express Warranty and the warranties implied by law is available at any Authorised Service Centre. These centres are 
staffed and equipped to provide expert service.

EXPRESS WARRANTY
The Express Warranty is additional to the conditions and warranties which are mandatorily implied by the laws and regulations of the Competition and 
Consume Act 2010 in Australia and the Consumer Guarantees Act in New Zealand and any non-excludable laws.

Under Express Warranty the product is warranted from the date of purchase against mechanical defects and faulty workmanship or material. Express 
Warranty covers only the replacement, repair or adjustment of parts which fail due to a fault in manufacture. Defective parts will be replaced or serviced 
by an Authorised Briggs & Stratton representative without charge for labour or materials, subject to conditions. Repairs or adjustments required by normal 
use or by failure to follow the manufacturer’s instructions are chargeable to the owner.  Service Representatives or agents are authorised to determine 
whether a claim will be covered under warranty, or payable by the owner on completion.  

You should seek independent legal advice to determine whether a claim not covered by the Express Warranty is covered by any warranties implied by 
law.

CONDITIONS
•	 Express Warranty applies to the original purchaser only. Proof of purchase date must be provided prior to Express Warranty work.
•	 Use of parts other than genuine Briggs & Stratton Spare Parts cancels the Express Warranty.
•	 Repairs other than by a Briggs & Stratton Authorised Service Centre cancels the Express Warranty.
•	 Altering the product cancels the Express Warranty.
•	 Failure to follow the instruction manual or labels attached cancels the Express Warranty.
•	 Fair and reasonable wear is not covered by the Express Warranty.
•	 Damage from an accident, misuse or neglect is not covered by the Express Warranty.
•	 Costs of transportation of the product are to be paid by the owner.
•	 Accident or unforeseen events (eg. lightning, water, fire, etc.).
•	 Improper use or transport.
•	 The blades, pegs, boundary wire, and couplers are seen as disposable and are not covered by the warranty

LIMITATIONS OF WARRANTY
Nothing in these terms shall exclude, restrict or modify any term, condition, warranty or liability implied into this contract by statute, where to do so 
would be unlawful or would render any provision of this contract void. Subject to that, all warranties implied by statute in respect of the goods are hereby        
expressly negated and Briggs & Stratton liability for the goods is limited to any warranties issued in writing by Briggs & Stratton and Briggs & Stratton 
is excluded from any liability whether under this contract or otherwise to the buyer of any third party for any loss, injury, cost or damage (direct, indirect, 
special, consequential, or otherwise and whether or not arising from a negligent act or omission), incurred or suffered by reason for the goods, their 
use, their design or any failure to deliver or delay in delivering them. Where it is legal to do so, any remaining liability implied by statute or resulting from 
breach of any term, condition or warranty implied by statute is limited to, at Briggs & Stratton’s sole option:

•	 the replacement of the goods or the supply of equivalent goods;
•	 the repair of goods;
•	 the payment of the cost of replacing the goods or of acquiring equivalent goods; or
•	 the payment of having the cost of the goods repaired.



WARRANTY PERIOD

Models Product Description Consumer Use
2692092 VICTA ROBOT MOWER 2 YEARS
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