
ELECTRICAL SAFETY RECALL 
Chemkay Pty Ltd t/as Aquatec Equipment - 
AQUAPRO POND AND FOUNTAIN PUMP 

IDENTIFICATION: 
All AP4800F units marked with the following serial/batch 
numbers are covered by this recall. 

Serial/Batch Number located on the underside of the pump. 

Units were sold through Bunnings Warehouse, Tropical 
Vietnam, Better Pets and Pet City. 
The product was sold between October 2017 to July 2020. 

DEFECT: The resin filling on the pump does not completely cover wiring. Water will make contact
with the pump's main connection.

HAZARD: 
When water makes contact with the pump's main connection, the device is likely to conduct an electric 
current to the water, causing electric shock or electrocution. 

ACTION REQUIRED: 
Consumers should stop using the pump immediately and return it to their nearest Bunnings store for a 
replacement product.  To find your nearest Bunnings store, go to www.bunnings.com.au 

For further information 
Please direct all calls and any queries concerning this recall to 1300 278 283 or 

productrecall@aquatecequipment.com 

See www.productsafety.gov.au for Australian product recall information 

Serial Numbers 

AQ2017001441-AQ2017001660 AQ2018000941-AQ2018001220 

AQ2017001661-AQ2017002020 AQ2018001541-AQ2018001920 

AQ2017002021-AQ2017002420 AQ2018001921-AQ2018002120 

AQ2017002421-AQ2017002816 AQ2019000001-AQ2019000136 

AQ2017002817-AQ2017003176 AQ2019000377-AQ2019000788 

AQ2017003177-AQ2017003416 AQ2019000789-AQ2019000976 

AQ2018000001-AQ2018000180 AQ2019000977-AQ2019001196 

AQ2018000181-AQ2018000360 AQ2020000001-AQ2020000204 

AQ2018000361-AQ2018000460 AQ2020000205-AQ2020000844 

AQ2018000461-AQ2018000700 AQ2020000845-AQ2020000944 

AQ2018000701-AQ2018000940 AQ2020000945-AQ2020001560 

http://www.productsafety.gov.au/
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