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An 8 digit code will be generated 
which will invalidate after 5 minutes.

Tap on the green bar beneath 
' ’quick code



Problem Possible Causes Suggested Remedy 

Minor scratches or abrasions on 
panels. 

Protective film not yet removed Carefully remove protective film. 

No response on the keypad after 
installation.  

(1) The keypad connector cable is 
disconnected. 
(2) Batteries are flat or incorrectly 
installed. 

(1) Check and ensure connector between front and rear door handle is 
properly plugged in and connected. 
(2) The door lock can be powered from the micro-USB port, by using a 
standard micro-USB cable and a power bank. 
(3) If the door lock worked with the power bank, remove Phillips head 
screw holding battery cover in place. Ensure batteries are installed 
correctly; if they were, replace batteries and refit cover. 

Low battery warning. Batteries are almost flat. Remove Phillips head screw holding battery cover in place. Replace 
batteries and refit cover.  

Door is locked and batteries are 
confirmed flat. 

 (1) Manually unlock the door by inserting and rotating the supplied key 
into the key barrel located at the bottom of the lock. Turn handle to 
open door. 
(2) The door lock can be powered from the micro-USB port, by using a 
standard micro-USB cable and a power bank. 

Alarm activated, cannot unlock door, 
countdown timer displayed on 
screen. 

Too many incorrect attempts to 
unlock the door. 

(1) Wait 90 seconds for the lock timeout to expire. The timer is visible 
on the lock display. Once expired, use the correct passcode, fingerprint 
or swipe card to unlock successfully. 
(2) Manually unlock the door by inserting and rotating the supplied key 
into the key barrel located at the bottom of the lock. Turn handle to 
open door. 

The door is not automatically locking 
after 5 seconds from correct 
password?  

Lock is in Passage Mode 
 
 

Using the instructions provided, ensure passage mode is disabled. 
Refer section 4.7 (Passage Mode).  
Lock settings > Other settings > Passage mode > Disable 

The Deadbolt will not come out of 
the lock body when I lift the handle 
up. 

(1) The spindle is not installed. 
(2) The strike is not aligned correctly. 
(3) The Lock Body has failed. 
 

(1) Check Spindle is installed correctly using the instructions provided. 
(2) Check Strike alignment. 
(3) Contact Customer support. 

The Key Override does not work. The Override Key is not turning in the 
keyway. 

(1) Check that the key is being fully inserted prior to turning. 
(2) Visually inspect the key for damaged. 
(3) Check that the key is being turned in the correct direction. 

 

Problem Possible Causes Suggested Remedy 

Cannot pair device to app. (1) The device hasn’t been reset. 
(2) The device is not in the correct 
app pairing mode. 

(1) Perform a hard reset by pressing and holding the SET button 
located behind the battery cover for 5 seconds (Note: this will delete 
all data on the lock and unpair any mobiles). 
(2) Ensure AP pair mode on the app is selected during pairing 
procedure as per instructions provided.  

Cannot connect device to the Wi-Fi 
network 

(1) Incorrect Wi-Fi network SSID 
selected. 
(2) Incorrect Wi-Fi password 
supplied.  

(1) Refresh network list in phone Wi-Fi settings until SmartLife-XXXX is 
shown. Pair as per instructions provided. 
(2) Ensure the correct password is entered into the app. 
(3) Ensure your Wi-Fi network can facilitate a 2.4Ghz connection. 

Lock does not present on app. (1) Lock has not been paired to the 
app. 
(2) Lock has been accidently deleted 
from the app. 

Lock must be re-paired to app. Perform a hard reset by pressing and 
holding the SET button located behind the battery cover for 5 seconds. 
Pair as per the instructions provided.  

Cannot create quick code/scheduled 
access password in app.   

Incorrect setup of lock in app. Lock requires at least one new ADMIN set and learnt overriding the 
default ADMIN settings before quick code/scheduled access passwords 
can be set.  

Quick code/scheduled access 
password does not work when 
inputted into keypad. 

(1) No network connection. 
(2) Lock has not been synced. 
(3) Password has expired. 
(4) Password is not being accessed 
during set times. 

(1) Check in the app to ensure the lock is connected to the network.  
(2) Press 9# on the lock keypad to sync and force update from the 
cloud. 
(3) Program valid password 
(4) Double-check access times set. 

Remote unlock via app does not 
work after initiating request from the 
lock. 

(1) No network connection. 
(2) Lock has not been synced. 

(1) Check in the app to ensure the lock is connected to the network.  
(2) Press 9# on the lock keypad to sync and force update from the 
cloud. 

Not receiving notifications. (1) No network connection. 
(2) Phone/device notification settings. 

(1) Check in the app to ensure the lock is connected to the network and 
the phone has data coverage or Wi-Fi network connected. 
(2) Ensure notifications alerts from the app on your phone/device is 
enabled.  

 




