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Model: NV208S

Smoke Alarm Troubleshooting Guide

PROBLEM

SOLUTION

Smoke alarm does not sound when
testing.

Power source is depleted. Replace the smoke alarm.

The alarm chirps with red LED flashing
once every 40 seconds.

Power source is depleted. Replace the smoke alarm.

The alarm chirps every 40 seconds and
16 seconds after each chirp, the red
light flashes once. This is fault mode.

Clean smoke alarm. Refer to the Maintenance and Cleaning section in the
User Guide (link below).
Replace the smoke alarm if the problem persists.

Smoke alarm sounds unwanted alarms
intermittently or when residents are
cooking, taking showers, etc.

Press and hold in Hush button to silence the alarm.

Vacuum the alarm. Refer to the Maintenance and Cleaning section in the
User Guide (link below).

Smoke alarm may be incorrectly located. Move smoke alarm to new location.
See Installation section in the User Guide (link below).

The alarm sounds different to normal.

Clean smoke alarm. Refer to the Maintenance and Cleaning section in the
User Guide (link below).

If there are still failures during warranty, you can return to your retailer.

If the unit is out of warranty, replace it with a new alarm.

Click here for or browse to
https://newfield.help/nv208s
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