
User Manual
Wireless Headphones with Detachable Microphone

HP-KWIN

| WHAT’S IN THE BOX
	» Wireless headphones
	» USB-A to USB-C charging cable
	» User manual

| YOU MAY ALSO NEED
	» USB-A power source for charging 

(laptop/PC, powerbank, car charger, 
240V wall

| PARTS AND CONTROLS

FUNCTION OPERATION

Charge 	» Connect the USB-C cable to a 5V USB-A power source 
(wall charger, car charger, laptop/PC, powerbank, etc.).

	» Red light: Charging. Blue light: Fully charged.
 Fully charge before first use.

Turn On/Off 	» Press and hold (approx. 5s) the Power [] button.

Change lighting 
effects

	» Press and hold the Light [] button to turn lights on/off.
	» Press the Light [] button to change the colour.
	» Double-press the Light [] button to change the effect.

Micro SD Card Slot

[] Power/Play-Pause/Answer Calls
[]Light effects
[+] Vol. Up/Next Track
[-] Vol. Down/Prev. Track

3.5mm AUX Jack
Indicator Light

USB-C Charging Port
Detachable boom mic port (not shown)
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FUNCTION OPERATION

Play Music via
Bluetooth

1.	 Turn on the headphones (red and blue lights flash).
2.	 Open Bluetooth settings on your device (smartphone, 

tablet, etc.)
3.	 Select HP-KWIN from the list.
4.	 Start playback on your device. 
	» To disconnect, turn off your device or the headphones. 

Play from a Micro 
SD Card

1.	 Insert a microSD card (not included) with the metal 
contacts facing the wing.

2.	 If the headphones are off, turn them on. They will start in 
Bluetooth mode. Double-press the Power [] button to 
switch to Micro SD card mode.

	» If the headphones are on, they will switch to Micro SD 
card mode automatically.

	» Supports MP3 files.

Play from AUX
Connection

1.	 Connect an AUX cable to the headphones and your device 
(laptop/PC, MP3 player, radio, etc.). The headphones 
switches to AUX mode automatically.

2.	 Start playing audio on your device.

Switch Between 
Micro SD & Bluetooth 
Modes

	» Double-press the Power [] button.

Control playback* 	» Press the Power [] button to play or pause.

Adjust volume* 	» Press the [+] button to increase the volume.
	» Press the [-] button to decrease the volume.

Skip tracks* 	» Press and hold the [+] button to go to the next track.
	» Press and hold the [-] button to go to the previous track.
	» In Bluetooth mode, device controls also work for skipping 
tracks.

Answer/end call Press the Power [] button.

Reject a call Press and hold (approx. 2s) the Power [] button.
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*In Bluetooth mode, you can control playback, adjust volume and skip tracks on your 
device. In AUX mode, only device controls perform these functions.

| SAFETY PRECAUTIONS
	» Always supervise children while using the headphones.
	» Keep out of reach of toddlers and infants to avoid choking hazards.
	» Ensure the headband and cables do not wrap around a child’s neck.
	» Ensure a snug, comfortable fit for proper audio quality and safety.
	» Limit listening time and encourage regular breaks to prevent ear fatigue.
	» If the headphones become hot during use or charging, unplug and stop using them 

immediately.
	» An adult should assist with Bluetooth pairing to avoid unknown connections.
	» An adult should handle the charging process. Do not let children charge the 

headphones.
	» Charge on a flat, dry surface, away from flammable materials.
	» Unplug the headphones once fully charged to prevent overheating.
	» Keep away from moisture, dust and extreme heat.
	» Clean with a soft, dry cloth. Avoid harsh chemicals.
	» Check for damage regularly. Stop using if parts are cracked, frayed or broken.
	» Use cautiously while walking, cycling or driving to prevent accidents.
	» Avoid dropping or subjecting to impact to prevent damage.
	» Never insert the USB plug if the headphones or cable is wet to prevent short circuits, 

overheating or damage.
	» To prolong battery lifespan, fully charge at least once every 3 months. Battery life 

varies by use and settings.
	» Do not alter the charging mechanism, battery or other internal components.

| TROUBLESHOOTING
Headphones will not turn on:
	» Charge the battery.

No sound:
	» Check volume level on the headphones and connecting device.
	» Check Bluetooth connection.

Cannot pair Bluetooth device with headphones:
	» Keep headphones next to your device during pairing.
	» Ensure headphones are in pairing mode. Disconnect AUX cable, and remove the Micro 

SD card. Turn off and on again to switch to pairing mode.
	» If headphones are paired to another device, disconnect before connecting to your 

device.
	» If headphone’s Bluetooth name is not found, refresh or search again. Wait up to 1 

minute for device to appear.
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Product Support:
P: (02) 9870 3388 
E: support@laserco.com.au
W: www.laserco.com.au/warranty

Do not dispose of electronic devices with household waste. Follow local 
recycling rules. Visit https://recyclingnearyou.com.au for more information.

| SPECIFICATIONS
	» Model: HP-KWINPK-447, HP-KWINBK-430
	» Audio inputs: Bluetooth, 3.5mm AUX, Micro SD
	» Bluetooth pairing name: HP-KWIN
	» Bluetooth version: 5.4
	» Bluetooth range: 10m (unobstructed)
	» Sensitivity: 82dB ±3dB at 1kHz
	» Frequency range: 20Hz-20kHZ
	» Battery capacity: 400mAh
	» Micro SD card: Up to 64GB in FAT32 format
	» Charging time: Approx. 3 hours
	» Charging power input: 5V, 1A

| SUPPORT
Scan the QR code or go to: 
https://help.laserco.com.au/support/home. 
Enter your model number to find troubleshooting steps, FAQs and 
other helpful information.


