
Warranty
This product is covered by a three (3) 
year product replacement warranty 
(excluding labour). Products which are 
within 3 years from the date of purchase, 
found upon inspection by an authorised 
representative to be defective will be 
repaired or exchanged with an equivalent 
product free of charge. Replaced items 
become CIBO Design’s property.

All replacement products will be available 
for collection without charge to the 
customer at the nearest Bunnings store 
to the customer’s location, or elsewhere 
as agreed with the customer.

Warranty for Labour – One (1) Year
The labour for the replacement of 
products to which this warranty applies 
will be supplied by CIBO Design if the 
warranty claim is made within one (1) 
year from the date of purchase.

Products found to be faulty more than 
one (1) year from the date of purchase 
will be replaced free of charge by 
CIBO Design. After one (1) year from 
date of purchase, labour costs are 
the responsibility of the customer.

Warranty Conditions
This warranty will apply only under 
all of the following conditions:

• The item has been installed 
by a licensed plumber;

• This item has been installed for and 
subjected to domestic residential use only;

• Failure is due to the manufacture 
of the product;

• Proof of purchase (including date 
of purchase) is provided;

• The installation of the product is in 
accordance with the instructions provided.

This warranty does not 
include faults caused by:

• Unsuitable or improper use;
• Incorrect installation or installation not in 

accordance with the instructions provided;
• Installation or part installation by the 

purchaser or any person other than a 
licensed plumber;

• Normal wear and tear including water 
and natural causes such as sunlight, 
humidity and other environmental 
conditions or factors;

• Inadequate or complete lack of 
maintenance;

• Chemical, electrochemical or electrical 
infl uences;

• Harsh detergents or abrasive 
cleaners used on product fi nishes.

Exclusions
To the fullest extent permitted 
by law, CIBO Design excludes all 
liability for damage or injury to any 
person, damage to any property, 
and any indirect consequential 
or other loss or damage.

Warranty Claim Procedure
Please retain your receipt and 
contact the ‘Returns and Exchanges’ 
Desk at the Bunnings store where 
you purchased the product.

Warranty Claims can also be sent to:
Email: 
customer.service@cibodesign.com.au

CIBO Design, After Sales Service 
PO Box 7461, 
Warringah Mall, 
Brookvale NSW 2100

Our goods come with guarantees that 
cannot be excluded under the Australian 
Consumer Law. You are entitled to 
a replacement or refund for a major 
failure and compensation for any other 
reasonably foreseeable loss or damage. 
You are also entitled to have the goods 
repaired or replaced if the goods fail to 
be of acceptable quality and the failure 
does not amount to a major failure.

The benefi ts to the customer given 
by this CIBO Design warranty are in 
addition to any other rights and remedies 
available to the customer as a consumer 
under any laws that relate to the goods 
covered by this CIBO Design warranty.

CIBO Design Pty Ltd
1/130 Old Pittwater Road 
Brookvale NSW Australia 2100

Tel: (02) 9939 4434
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Round – Matte White
FLUTBASRO
I/N 0501684

Round – Gloss White 
FLUTBASROGW
I/N 0547784

Oval – Gloss White
FLUTBASVGW
I/N 0547783

The Fluted Countertop Basin is designed with a subtle 
linear pressed profile detail. The repetitive pattern adds a 
dynamic texture, making it an excellent choice for adding 
visual interest to your bathroom space. The Fluted round 
version comes in a choice of Matte White or Gloss White 
finish and the Oval in Gloss White.

Fluted Countertop Basin 
Round, Oval

BASIN

Round – Matte White Ceramic

Round – Gloss White Ceramic

Oval – Gloss White Ceramic

Requires 32mm plug & waste 

(without overflow)

(Plug & waste and tapware sold 

separately)

DIMENSIONS

Round – Diameter 360 x 115mm

Oval – W 500 x H 115 x D 340mm

PACKAGED DIMENSIONS & WEIGHT

Round – W 370 x H 125 x D 370mm 8kg

Oval – W 510 x H 125 x D 350mm 13.8kg

WARRANTY

Three (3) year product warranty 

and one (1) year labour warranty.

INSTALLATION

	 Must be installed by a licensed 

plumber.
	 May require silicon sealing at 

base of basin, depending on 

application.

DELIVERY/PICK UP & INSTALLATION

If your item is damaged or 

imperfect when opened, do not 

proceed with installation.

If a defective item is installed, CIBO 

is not liable for removal of the item, 

nor will CIBO accept responsibility 

to repair or replace the product. 

CIBO bathroomware should only be 

installed by a licensed plumber. 

PRODUCT CARE & MAINTENANCE

We recommend regular cleaning 

of ceramic basins with a damp 

cloth. For stubborn marks or 

stains on basin interior, use a 

very small amount of a mild 

abrasive cleanser such as Jif® 

cream with a damp cloth.

CIBO DESIGN – WHO ARE WE?

Established in 1994 on Sydney’s 

northern beaches, CIBO Design 

has built a solid reputation for 

its collection of high quality 

Australian-designed bathroomware. 

Specialising in producing innovative 

bathroom storage solutions, 

CIBO’s products combine 

contemporary design and quality 

craftsmanship with practicality.

(Plug & waste and tapware sold separately)	 White Matte	  White Gloss	 White Gloss
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SET-OUT FOR LICENSED PLUMBER:
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