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Before commencing works with this product, consult with your local building authority to determine product suitability. 
These Instructions are intended as a generalised guide only. 
It is your responsibility to check with your local authorities on all relevant laws and regulations relevant to use of this product.
For more information visit protectoral.com

Soft Close Gate Hinges Glass To Wall Installation  
10-12mm Frameless Glass Pool System

Do not use power tools to tighten screws 
as over tightening may shatter glass.

1. Remove the two ProtectorAl Soft Close Hinges from the box and all 
the screws.(BE CAREFULL WHEN HANDLING, AS THE HINGES HAVE 
STRONG SPRINGS WHICH COULD PINCH FINGERS)

2. Hinges are packaged to accommodate 12mm glass (Gate and Hinge 
panels). If 10mm glass is used for the gate, install the thicker gasket on the 
gate side (gasket provided in the box).

3. Ensure that the wall and any the glass side panels are plumb and level.

4. Fit the two hinges into the gate cut-outs with the screws on the inside. 
Hinges should be fitted in the centre of the cut-out. Proper Hinge height 
adjustment is accomplished by using the packers provided, as well as 
preventing a panel dropping hazard. The top packer is compulsory! Use 
the provided anti-seize paste on all fasteners for proper stainless steel 
installations.

5. With correct gaps and packers in the correct positions, screw the fascia 
plates with the gaskets into place. Hinges are to be fitted straight and 
parallel. Using blocks + packers, place gate into position with extra 2mm 
higher at the latch end to allow for glass weight droop. Mark, drill and 
plug holes into the wall with secure.

6. The whole weight of the gate is on the wall. In order for the gate to stay 
at the correct level, adjust the number of packers. Ensure the glass does 
not fowl on any metal parts or the wall, which is why the top packer is 
compulsory.

7. If the height of the gate needs to be adjusted, ensure both hinges are loosened on the gate first before adjust-
ing. Set the gate a little higher than hinge panel with packers, then re-tighten hinges (tighten well).

8.    The gates closing speed/strength can be adjusted by inserting an Allen key into the top slot. Gently push down 
whilst rotating the adjustment end cap clockwise to the next setting (this increases the tension). Should you want 
to Dis-engage the mechanism or lower the tension setting, push down whilst firmly holding onto the Allen key (2 
handed control). The spring will push rotation and you can continue 
anti clockwise, but still keep downward pressure on the cap. Lifting 
the Allen key out of the endcap engages tension and holds your cho-
sen setting. The above numbering diagram indicates spring tension 
strengths.

9.    Test self-closing action and re-adjust if need be by repeating the 
above step (8.) It is important that the difference between the hinges 
tension settings are not greater that 1 setting apart (This ensures both 
hinges are sharing the work load and extends the life of the spring)

   10. Where the hinges and cut-outs are spaced LESS than 900mm 
apart, the safety cap is to be installed on the bottom hinge’s top if it’s 
for a pool fence application. The safety cap stops the hinge being a 
‘climbing step’ which needs to comply with Australian swimming pool 
safety standards. Use the Allen screw to attach the safety cap to the 
Speed Adjustment cap.

   11. All screws should be tightened with good quality Allen Keys for 
maximum tension/pressure.

TROUBLE SHOOTING
  Gate not self-closing: ensure all panels are plumb (see 3.), ensure speed 
adjustment locking grub screw is NOT disengaged (see 8), ensure hinges are 
fitted square and parallel (see 5.)
  Gate is not closing: ensure shock absorbers are not interfering with closing 
action, Adjust speed adjustment cap (see 8.)
  Gate is slamming: check that all shock absorbers are working, Adjust speed 
adjustment cap (see 8.)
  Gate closes to slow: Ensure all panels are plumb. Adjust speed adjustment cap 
(see 8.)
  Gate is drooping: identify where the “movement” is when lifting the gate. Is 
the gap between the hinge panel consistent with the gate from top to bottom? 
Ensure the hinges are packed inside the glass cut-outs(See step 4&5.)
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Share your project on social media, tag us @protector_al and use #MoreThanJustFencing

Soft Close Gate Hinges Glass To Wall Installation  
10-12mm Frameless Glass Pool System

MAINTENANCE

Like all surfaces, stainless steel and aluminium requires 
cleaning to remove dirt and grime to keep it in pristine 
condition. The level of cleaning and maintenance required 
depends primarily on the environment, e.g. coastal 
situations, the surfaces will require regular washing to retain 
their good looks and prevent tea staining.

Environment Posts/Spigots

Seafront Monthly

Coastal  
(within 5km of the coast)

6-12 months

Urban 6-12 months

Suburban Rural As required to maintain 
appearance

NOTE: Harsh abrasives should never be used on any polished metal surface. 
For further information regarding care and maintenance refer to our website.

WARRANTY

Our goods come with guarantees that cannot be excluded 
under the Australian & New Zealand Consumer Laws. You 
are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 
In addition to these guarantees and for your peace of 
mind, we also offer a 10 year warranty on our product. 
This warranty is subject to our terms and conditions. You 
can access the full terms and conditions of this warranty 
here: www.protectoral.com/warranty/glass/ 
You should read these terms and conditions in full prior to 
purchase of this product. By purchasing this product you 
accept our terms and conditions of the warranty.

NOTE:
The packers assist with positioning of the glass gate for better alignment and gate droop due to weight.
Using too many packers, putting excessive load on the plastic insert will cause distortion and stop the gate functioning correctly. Clean glass and rubber 
gaskets will adequately hold the position provided you suitably tighten the fascia Fasteners (slight rubber compression in the gaskets is needed).

Glass Cut-Out Top and Bottom
(All dimensions in Millimetres)

Top Hinge 
Packer in the gate panel  TOP RIGHT

Bottom Hinge 
Packer in the gate panel  LOWER RIGHT


