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*
*The pan and cistern are warranted for 10 years and the 
bidet smart seat is warranted for 3 years.            

Refer to www.mondella.com.au for warranty details. 

Please note, bidet hose and connections are not shown in the 
image above.

Vitreous china items are subject to manufacturing tolerances 
and could vary in size from batch to batch. Product 
measurements are subject to some variance due to 
manufacturing process. Always check physical product 
dimensions prior to setout and installation. 
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HEATED BIDET SEAT 
WITH RIMLESS 
BACK TO WALL 
TOILET SUITE

CONCERTO
HEATED B IDET  SU ITE

WaterMark
AS1172.1 & AS1172.2

WM-002559
IAPMO

WaterMark
WMTS-051:2021

WMK26575
SAI GLOBAL

Dual wash bidet with water flow controls

3 Temperature wash settings 

3 Temperature seat warming

Illuminated side seat controls

Soft close, antibacterial seat

Self-cleaning bidet nozzle 

Night light

Bottom entry configuration

S & P Trap installation compatible 
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FAQs 

What needs to be considered before installing a bidet toilet suite? Water supply and electrical supply layout within the 
bathroom is very important and should be discussed with your licensed plumber and electrician prior to purchase and installation. 
What is an S Trap and what is a P Trap? This refers to where the waste exits the bathroom. An S trap pan has a waste pipe that 
is connected to the floor. A P trap pan has a waste pipe connecting directly to the wall. 
Is there an S Trap Pan Connector included? Yes, a Vario Bend S Trap is included. 
Is there a P Trap Pan Connector included? No.
Does this item meet the required Australian Standards? Yes. 
What does S Trap adjustable setting distance refer to? This is the measurement your installing plumber needs to know for S 
Trap installations. The measurement is taken from the wall to the centre of the waste outlet in the floor. The S Trap adjustable setting for the 
Concerto Heated Bidet Suite is 90 -180mm. A P trap’s installation height is fixed at 180mm. 
Are the valves pre-installed? Yes, however we recommend checking for leaks once installed. 
Can a bottom entry inlet valve be installed on the left or right side of the pan? Whilst the pan accommodates left or 
right bottom entry, the water supply hose for the bidet seat is on the left side of the toilet seat and therefore the water connection must be to 
the left of the toilet. 
Can a rear/top entry valve be installed? No. 
Can toilet cleaners be used in the cistern? No, this will cause damage to valves and washers.
How is the toilet pan fixed to the floor? A floor fixing kit is provided and then a bead of sealant (wet area silicone) will need to 
be applied around the base of the pan. 
Can offset pan collars be used with the installation of this product? No, offset pan collars affect the flushing performance 
and are not recommended or warranted.
Is the bidet seat easy to maintain? Yes. The bidet seat has a self-cleaning nozzle and the User Manual contains comprehensive 
instructions for the cleaning and maintenance of the Concerto Heated Bidet Seat.  
Are there any safety measure to prevent heated seat becoming too hot? Yes. After 5 minutes of user being seated, the 
seat temperature will automatically lower. 

This product must be installed in accordance with all local, State and 
National Standards and Regulations, by qualified and licensed trades. To 
ensure your safety and best user experience, always refer to User Manual.  
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WARRANTY*

*The pan and cistern are warranted for 10 years and the 
bidet smart seat is warranted for 3 years.            

Refer to www.mondella.com.au for warranty details. 
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