RESIDENTIAL ROAM BOATS PERSONAL BUSINESS

What are regional savings?

In select markets, new orders in certain regions are eligible for a
one-time savings in areas where Starlink has abundant network
availability.

How to receive "Regional Savings":
e |f purchasing through starlink.com, the discount will be

reflected in the hardware price immediately at checkout.

e |f purchasing through an authorized retailer, a one-time
credit equivalent to the amount listed below will be applied
to your Starlink account after activation.

One-Time "Regional Savings":

e Australia: $200-$300 (AUD)

e Brazil: $400 (BRL)

» Canada: $250 (CAD)

e Mexico: $2000 (MXN)

o New Zealand: $200-$325 (NZD)
 United States: $100 (USD)


https://www.starlink.com/
https://www.starlink.com/support
https://www.starlink.com/support/article/0de9106e-67d0-7969-eb87-0965753c681a
https://www.starlink.com/support/article/f99f7fdf-e6df-5836-8f71-05362bf7963e
https://www.starlink.com/support/article/efa87a10-aa1d-783a-ae80-0e1425041708
https://www.starlink.com/residential
https://www.starlink.com/roam
https://www.starlink.com/boats
https://www.starlink.com/
https://www.starlink.com/business

Policies Applicable to Customers Receiving "Regional Savings":

e Customers who change their service address to an area
that is not a designated regional savings area will be billed
the amount of the regional savings.

e Customers may not transfer a Starlink Kit to another user
until 120 days after the order is placed or 90 days after
activation of the Starlink Kit, whichever comes first.

o Customers who cancel their Starlink service within the 30-
day trial period, do not return the Starlink Kit, and do not
pay for their first month of service will automatically be
billed for the amount of the regional savings.

e Customers will not be permitted to change their service
plan for 6 months after the date the order is placed, unless
they contact support and agree to pay the regional savings.

Eligible areas with one-time "Regional Savings":


https://www.starlink.com/support/article/efa87a10-aa1d-783a-ae80-0e1425041708
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Australia Residential - Regional Savings as of December 2nd, 2024



https://api.starlink.com/public-files/AU_RegionalSavings_120224_Dark.png
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Brazil Residential - Regional Savings as of December 2nd, 2024



https://api.starlink.com/public-files/BR_RegionalSavings120224_Dark.png
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Canada Residential - Regional Savings as of December 2nd, 2024



https://api.starlink.com/public-files/CA_RegionalSavings_120224_Dark.png
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Mexico Residential - Regional Savings as of December 2nd, 2024



https://api.starlink.com/public-files/MX_RegionalSavings120224_Dark.png
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U.S. Residential - Regional Savings as of December 2nd, 2024



https://api.starlink.com/public-files/US_RegionalSavings120224_Dark.png
https://www.starlink.com/support/tickets?sourceType=web_article_help_center&sourceValue=efa87a10-aa1d-783a-ae80-0e1425041708
https://www.spacex.com/careers
https://starlink.com/satellite-operators
https://starlink.com/resellers
https://starlink.com/legal
https://www.starlink.com/au/support/article/efa87a10-aa1d-783a-ae80-0e1425041708
https://twitter.com/Starlink
https://www.spacex.com/

