
 Models: EPH-001, EPH-001D, EPH-002 

Sold By: Bunnings stores – 1st March to 24th April 2018 

Defect: Cracks can appear on the outer ceramic encasing of 
the heater and lead to smouldering and release of smoke.

Hazard: If smouldering occurs, it may lead to and pose a risk 
of burns or fire.

What to do: Stop using the heater immediately and return the 

product to your nearest Bunnings store for a full refund.   

For more information, contact product distributor Tempo: 

Phone: 0800 836 761 

Email:  info@tempo.org 
See www.recalls.govt.nz for 

other New Zealand consumer product recalls 

http://www.recalls.govt.nz/



