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Laser Corporation is 100% Australian owned
& operated. To get the most out of your
product please read the user manual
carefully and keep for future use.

For specific information relating to your product
such as Spare Parts, FAQs, Warranty claims,
and more, please scan the following QR code:

SCAN ME




WHAT’S IN THE BOX

1 x RGB Bluetooth Gaming Soundbar

1 x Micro USB Charge Cable

1 x 3.5mm Audio Cable

1 x User Manual




SPECIFICATIONS

Bluetooth, AUX, USB,

Input: and Micro SD Card
USB & Micro

SD Card size: | " © 17%CF
Speaker 5

Quantity:

Speaker Size: 2"
Speaker Output: [5W

;;e:g”ee:"cy 260Hz — 18kHz
Sensitivity: 650+50mv
Battery: 2000mAh
Bluetooth: 5.0

Cable: 1M

Input Voltage: 5V

Dimensions: 385 x 64 x 67mm
Weight: Approx. 610g




CONTROLS
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1.  OFF/ON Turn speaker on/off.
Plug an AUX
cable attached to
9. @ a source device and
the speaker will enter
AUX AUX mode
automatically.
Plug in a Micro SD
3. Iﬁl card up to 128GB

size for playback of
MP3 files.
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CONTROLS
continued...

Plug the included
USB charging cable
D into a DC 5V USB
4 DC5V charging port such
as a computer or a

USB Power Adapter.

TIT Plug in a USB drive
5. |C— up to 128GB size for
playback of MP3
files.

Tap to play or pause
music or to answer
6. incoming calls when
connected to a
smartphone via

\_ Bluetooth.




CONTROLS
continued...

Tap to reduce volume
or press and hold to
skip to previous track.

Tap to increase
volume or press and
hold to skip to next
track.

Tap to change lighting
modes or double tap
to turn lights off.
Press and hold to
switch between input
sources

\
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BLUETOOTH PAIRING

e Turn the speaker on and it should
automatically go into Bluetooth pairing
mode if not already connected to another
device. If the speaker does not
automatically go to Bluetooth mode,
press and hold the @ button to change
input modes on the speaker till you reach
Bluetooth mode.

e Search for “SPK-BTSB12” under
Bluetooth settings of device you are
connecting to e.g. smartphone or tablet.

e You will hear a tone after

successful pairing.

\_ J
TIP: If password is requested during
Bluetooth pairing then enter “0000”.




MICRO SD CARD OR
USB PLAYBACK )

e Plug in a Micro SD Card or USB
device via the port on the speaker,

e Up to 128GB drives are supported.

e \When connected the speaker will
automatically start playing audio from
the Micro SD Card or USB device.

e Tap or hold the@and @ buttons
to skip tracks or to adjust volume.

e Tap @ button to play or pause.
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HANDS-FREE CALLS

e Turn the speaker on and connect to a
smart phone using Bluetooth
(see Bluetooth Pairing instructions).

e The speaker can now be used to
engage with phone calls from the
connected device.

e Tap @ to pick up or end a call.
* Press and hold @ to reject a call.




TROUBLESHOOTING

No Power:

e Check battery level and charge the
speaker if required.

e Try turning on speaker while
connected to a power source.

e Try charging the speaker with a
USB Wall Adapter (like a smart phone
charger) instead of a laptop or
computer.

e Use another similar charging cable
to recharge the speaker.




TROUBLESHOOTING
continued...

Problems Connecting to
Bluetooth:

e Place the speaker next to the smart
device you are pairing to e.g.,
Smartphone.

e Wait up to one minute for
“SPK-BTSB12” to appear on your list
of available devices.

e |f the Bluetooth name
“SPK-BTSB12” does not appear on the
list of available devices, then try
refreshing the list or searching again.




TROUBLESHOOTING
continued...

e Make sure the speaker is in
Bluetooth mode (default mode when
turning on speaker) before searching
on your smart device.

e |f the speaker is already connected
to another smart device, it will need to
be unpaired from that device first or it
will need to be out of Bluetooth
connection range of that device before
it can be connected to another. Please
check no one else has connected the
device to their own smartphone etc.




TROUBLESHOOTING
continued...

Micro SD Card or USB device not
recognised or files not playing:

e Make sure the Micro SD Card or
USB device is 128GB or less.

e |f the Micro SD Card or USB
device is new out of the box, we
recommend you format it on a
Windows based computer before
copying any files to it.

e Make sure to only use MP3 music
files copied to the Micro SD Card or
USB device. Other formats such

as WAV, AAC etc will not work.




4 WARRANTY AGAINST DEFECTS )

Laser warrants your new product to be free from defects in materials and workmanship for 12 months, from the
date of purchase, provided that the product is used in accordance with accompanying recommendations or
instructions where provided. The benefit of this warranty is in addition to your rights under the Australian
Consumer Law and to other rights and remedies of the consumer under a law in relation to the goods or

services to which the warranty relates

Through a network of retailers and resellers, Laser will provide you with your choice of a refund, repair, or
exchange (where possible) for this product if it becomes defective within the warranty period. This warranty
will no longer apply where the defect is a result of alteration, accident, misuse, abuse, normal wear and tear,
neglect, or improper storage. Please retain your receipt as proof of purchase

How to make a product warranty claim:
1. Find your receipt with date of purchase. If this is not available, Laser will make an assessment
based on the date of manufacture, condition of the product and type of defect.

2. Please contact your original place of purchase. They will assess the nature of the fault and
refund or replace the product as per their store refund or warranty policy.

3. If your original place of purchase cannot be contacted, please contact Laser with a description
of the fault. To assist our team in providing you with a quick resolution, please include any
photos and/or a short video demonstrating the fault with your product.

« Phone: (02) 9870 3388

* Email: support@laserco.com.au

* Online: www.laserco.net/support/warranty and follow the website instructions

* Business Address: U1 6-8 Byfield Street, Macquarie Park, 2113, NSW, Australia

4. Laser will review your claim and in the first instance, attempt to troubleshoot and resolve the
issue for you without the need to return the product

5. If it is determined via troubleshooting that your product may be faulty, our team will provide
instructions to have the product returned for assessment. If the product does need to be
returned within the warranty period, Laser will arrange return shipping at no cost to you.

6. Once we receive the product, our experienced technicians will assess it and determine how

best to resolve the issue

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable

loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of

acceptable quality and the failure does not amount to a major failure.

For more Yuu LASER

helpc‘illsgl:‘::e; ( 'I'u he‘ www.youtube.com/LasercoAu
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www.laserco.com.au




